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AMERICAN EXPRESS SAFEKEY IDENTITY INTRODUCTION

Guidelines Overview

Adhere to the following guidelines for American Express SafeKey®™ to ensure that we deliver a
consistent brand image, build brand equity and increase the recognition of American Express
in the online marketplace.

These guidelines will explain how to visually implement the American Express SafeKey mark
within a framework designed to be compatible with our current and future branding efforts, while
remaining clear, consistent and unique to American Express.

American Express SafeKey branding requirement

The American Express SafeKey program is committed to protecting Cardmembers that use a participating merchant’s
online sales channel to secure transactions. American Express has developed SafeKey trademarked production-ready
artwork to display on a merchant's online store and checkout pages to promote the SafeKey program commitment
and raise awareness to American Express Cardmembers.

Usage of American Express SafeKey trademarked artwork

Merchants should at all times follow the American Express SafeKey branding guidelines to assure American Express
Cardmembers that they are a participating member of the American Express SafeKey program. American Express
SafeKey branding guidelines and American Express SafeKey production artwork can be obtained from
enroll.amexsafekey.com/aesklogos and provides clear and concise instruction on how to place American Express
SafeKey production artwork in conjunction with a merchant’s online store and checkout pages. If a participating
merchant has questions on using the American Express SafeKey branding guidelines, then they should contact either
their third-party Payment Service Provider or American Express for assistance at Safekey.Certification@aexp.com.

American Express SafeKey branding review

American Express reserves the right to review a participating merchant’s online store and checkout pages to make sure
the American Express SafeKey branding requirements have been met. American Express may contact a participating
merchant that fails to adhere to the American Express SafeKey branding guidelines.

LOGO GUIDELINES NOVEMBER 11, 2011



AMERICAN EXPRESS SAFEKEY IDENTITY USE IN LANGUAGE

For Use in Language

Always refer to the American Express SafeKey®" feature by its full name, “American Express SafeKey,” along with the
appropriate registered trademark ® /SM symbol* at the first mention of American Express SafeKey on each web page
or printed page. Never alter the arrangement of the words and never abbreviate American Express SafeKey. For example,
SafeKey by American Express and AESK must not be used.

We recommend using the full name, “American Express SafeKey,” at all times. However, upon first mention of the full
name on each page, “SafeKey” can then be used to identify the feature. SafeKey must always appear as one word in

upper- and lowercase letters, with a capital “S” and “K” and the remaining letters in lowercase in headlines and body
copy. Use of American Express SafeKey in all caps should be avoided.

The American Express SafeKey wordmark must always appear in English and never be translated into other languages.

*Please visit www.amexsafekey.com for an up-to-date list of proper registered trademark symbols according to country.
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AMERICAN EXPRESS SAFEKEY IDENTITY LOGO 4

SafeKey Wordmark

AMERICAN EXPRESS COLOR PALETTE SPECIFICATIONS

COATED COLOR SPECIFICATIONS

Dark Gray C

Gray C

Cool Gray Cool Gray
8c

C: 100 C: 48 C: 23
M: 90 M: 22 M: 11
Y 0 Y: 24 Y: 13
K: 30 K: 66 K: 41
SAFEKEY REGISTERED (®) WORDMARK SAFEKEY REGISTERED (SM) WORDMARK
AMERICAN EXPRESS AMERICAN EXPRESS UNCOATED COLOR SPECIFICATIONS
AE Core Dark Gray U
® SM Blue U Gray U
a e e y a e e y 27570 Cool Gray Cool Gray
C: 100 C: 15
M: 70 M: O
Y: O Y: O
K: 10 K: 60
RGB COLOR SPECIFICATIONS
AE Core Dark Gray Gray
Blue
The American Express SafeKey mark must appear as shown above. Adhere to the following reproduction specifications when #002663 #4D4F53 #8B8D8E

using the American Express SafeKey mark as a feature identifier. Please visit www.amexsafekey.com for an up-to-date list of
proper registered trademark symbols according to country.

R: O R: 77 R: 139
Electronic artwork is available in the Downloads section of the American Express Brand Site: www.amexglobalbrand.com. G: 38 G: 79 G: 141
B: 99 B: 83 B: 142
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AMERICAN EXPRESS SAFEKEY IDENTITY LOGO 5

Safe Key WO rd ma rk Electronic artwork is available in the Downloads section of the American Express Brand Site: www.amexglobalbrand.com.

AMERICAN EXPRESS AMERICAN EXPRESS AMERICAN EXPRESS

EPS amx_sk_spot_c.eps EPS amx_sk_gryscl_c.eps EPS amx_sk_cmyk_wht.eps
amx_sk_spot_u.eps amx_sk_gryscl_u.eps amx_sk_rgb_wht.eps
amx_sk_cmyk_c.eps PNG amx_sk_rgb_wht_150.png

amx_sk_cmyk_u.eps
amx_sk_rgb.eps
PNG amx_sk_rgb_150.png

amx_sk_rgb_300.png Note: Artwork has no background and is shown
on a background color as an example.

amx_sk_rgb_wht_300.png
GIF amx_sk_rgb_wht.gif

JPEG amx_sk_rgb.jpg
GIF amx_sk_rgb.gif

MINIMUM SIZE FOR PRINT PREFERRED MINIMUM SIZE FOR DIGITAL LIMITED MINIMUM SIZE FOR DIGITAL
\
'AMERICAN EXPREss‘ ‘AMER.CAN ExPREss} |AMERICAN EXPRESS:
I
SafeKey * SafeKey:
SafeKey : :
I
11" | ‘ I |
(28mm) |‘ 110px
150px
FILE NOMENCLATURE CLEAR SPACE
amex_sk_cmyk_c.eps . ™
| I
\ :AMER]CAE[EXEKESSI: _|x
identifier: color: file format: }
amex_sk American Express spot_c  spot color (PMS), coated eps EPS vector file for print |
SafeKey spot_u  spot color (PMS), uncoated 150.png  PNG raster file, 150ppi, with a I
K A ) cmyk_c  process color, coated transparent background L 777777777777777777777 L |
amex_sxkr merican cmyk_u  process color, uncoated 300.png PNG raster file, 300ppi, with a | I 2%
Express SafeKey® 1 I |
gryscl_c grayscale, coated stock transparent background
amex_sksm  American gryscl_u grayscale, uncoated stock Jpg JPEG raster file, 300ppi L] L]
Express SafeKey™ rgb RGB gif GIF raster file, 72ppi 2X 2X
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AMERICAN EXPRESS SAFEKEY IDENTITY LOGO 6

SafeKey Registered (®) Wordmark

AMERICAN EXPRESS AMERICAN EXPRESS AMERICAN EXPRESS

Safe Key® Safe Key® Safe Key®

EPS amx_skr_spot_c.eps EPS amx_skr_gryscl_c.eps EPS amx_skr_cmyk_wht.eps
amx_skr_spot_u.eps amx_skr_gryscl_u.eps amx_skr_rgb_wht.eps
amxfsirfcmyifc.eps PNG amx_skr_rgb_wht_150.png
amX_SKr_cmyKk_U.eps amx_skr_rgb_wht_300.png

amx_skr_rgb.eps

PNG amx_skr_rgb_150.png
amx_skr_rgb_300.png

GIF amx_skr_rgb_wht.gif

JPEG  amx_skr_rgb.jpg

Note: Artwork has no background and is shown

GIF amx_skr_rgb.gif on a background color as an example.
MINIMUM SIZE FOR PRINT PREFERRED MINIMUM SIZE FOR DIGITAL LIMITED MINIMUM SIZE FOR DIGITAL
AMERI%AN ERPRESS ‘ ‘AME RICAN EXPRESS EAMERICAN EXPRESS
@ I I
Sa e e | ! | @
| )
| y' \ d afeKey
| | | '
| | I I
1.2" | \ [ |
(29mm) l‘ l‘ 117px
158px
FILE NOMENCLATURE CLEAR SPACE
amex_sk_cmyk_c.eps . ™
| I
\ T_AMERICAN EXPRESS | |«
I I
identifier: color: file format: }®
amex_sk American Express spot_c  spot color (PMS), coated eps EPS vector file for print | |
SafeKey spot_u  spot color (PMS), uncoated 150.png  PNG raster file, 150ppi, with a I
K A cmyk_c  process color, coated transparent background B _L 777777777777777777777 J l_ .
amex_skr merican . cmyk_u  process color, uncoated 300.png  PNG raster file, 300ppi, with a | I 2%
Express SafeKey® 1 I |
gryscl_c grayscale, coated stock transparent background
amex_sksm  American gryscl_u grayscale, uncoated stock Jrg JPEG raster file, 300ppi L] L
Express SafeKey™ rgb RGB gif GIF raster file, 72ppi 2X 2X
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AMERICAN EXPRESS SAFEKEY IDENTITY LOGO 7
SafeKey Service Mark (sM) Wordmark
AMERICAN EXPRESS AMERICAN EXPRESS AMERICAN EXPRESS
SafeKey~ SafeKey~ SafeKey~
EPS amx_sksm_spot_c.eps EPS amx_sksm_gryscl_c.eps EPS amx_sksm_cmyk_wht.eps
amx_sksm_spot_u.eps amx_sksm_gryscl_u.eps amx_sksm_rgb_wht.eps
amx_sksm_cmyk_c.eps PNG amx_sksm_rgb_wht_150.png
amx_sksm_cmyk_u.eps
amx_sksm_rgb_wht_300.png
amx_sksm_rgb.eps
GIF amx_sksm_rgb_wht.gif
PNG amx_sksm_rgb_150.png X fEb_Wht.gl
amx_sksm_rgb_300.png
JPEG amx_sk_rgb.jpg Note: Artwork has no background and is shown
GIF amx_sk_rgb.gif on a background color as an example.
MINIMUM SIZE FOR PRINT PREFERRED MINIMUM SIZE FOR DIGITAL LIMITED MINIMUM SIZE FOR DIGITAL
‘(\MERICAN EXPRESS ‘AMER|CAN EXPRESS ;AMERICAN EXPRESS
| I \
M | |
SafeKe | o
— SafeKey" SafeKey”
| | | I \
12" | | | |
(29mm) l‘ i 120px
163px
FILE NOMENCLATURE CLEAR SPACE
amex_sk_cmyk_c.eps . ‘ o
| [
\ T_AMERICAN EXPRESS | |«
\ \
identifier: color: file format: }®
amex_sk American Express spot_c  spot color (PMS), coated eps EPS vector file for print | |
SafeKey spot_u  spot color (PMS), uncoated 150.png  PNG raster file, 150ppi, with a I
K A cmyk_c  process color, coated transparent background B _L 777777777777777777777 J l_ ]
amex_skr Emerlcag feKey® cmyk_u  process color, uncoated 300.png  PNG raster file, 300ppi, with a | I 2%
xpress sateney gryscl_c grayscale, coated stock transparent background . :
amex_sksm  American gryscl_u grayscale, uncoated stock Jrg JPEG raster file, 300ppi L] L
Express SafeKey™ rgb RGB gif GIF raster file, 72ppi 2X 2Xx
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AMERICAN EXPRESS SAFEKEY IDENTITY IMPLEMENTATION

Merchant Website: Logo Placement Requirements

HOMEPAGE SERVICE DESCRIPTION PAGE

Aann Nerw & wveed wlecoronics, cam, appared, collactilen, sporting goods & mone at low prices [ Eallé]
. c\l'é{q- cxgie ] |

- 2. AL AN PRI

Sedi | Comwmgminy | Contecs uv | Sep Safe |J< ':'_:. ‘1—"‘

f&m Walcamal Nign it tr paglaties
Al Catrgeried @B _"‘ Adbvicieiid el I — Arial, 16pt
CATEGOREY -  Falsms T STORES ALY BEAL Buyer Protoection | ."sh | .
S - - . { Arial, 12pt/17pt
NEW ! Clomatioty. Frie s Iercty wiy 10 yoll bocatty, Gos ; ol el SRR i
f
at a Glanca for Guests ‘Walanme, Ouasd :
Fdart shaopps P OF basaen Panw B L
L - | — Text is colored in White /
- R255 G255 B255 /

Don’t just shep. Wint Hex# FFFFFF

Ly ;
]
Five Dollar Friday ~ Recommendations based on the ltem you viewed
Shop every Friday
for new 35 deals! — Background is colored in
(] AE Core Blue PMS 2757 /
Aoy Jrie shinine | RO G38 B99 /
S Hex# 002663
S8 $17.00 e
My Recont Acthvitios ﬁ J J |
ey s $19.59 $21.99 2198
R Hgh Heet Ooen Fla
B Window is 390 pixels x 465 pixels
Iulﬂ AMENICAN EEXFPEIEE
, | SafeKey
s ] ﬂr —— MRy TR ol :w-ﬂ“ﬂﬁ 5

Always place the logo in the right-hand bottom corner of the window page with
sufficient clear space from the main area and right side of the browser edge as
well as above the acceptance logo footer. When displaying multiple 3DS card
scheme logos, scale the SafeKey logo so it is equal in size to competitor logos.
Always surround the logo with at least the minimum amount of clear space.
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AMERICAN EXPRESS SAFEKEY IDENTITY IMPLEMENTATION

Merchant Website: Logo Placement Requirements

MERCHANT CHECKOUT PAGE

Ann Now & aved slecironics, car, appael, colectible, sportng goods & mone at low prices
& Mo caog h
e o s
s (101 Py ol
il | Commanity | Costact @ | wuig [J)
|
Al Cieparies N  Saarti Advaried smyh N
CATECORES - A SO OTO, STomry DALY DEAL o Buryer Protection e ‘b:
\!

toana subere g A wan S Chechout

Dates H00N00 RN l

Merchant
terchant . com

[hesfefurm quam goe esa apidant Esims cum logs SKE00

Ampant
Mate nonsedi prustem num ut rest mil ipsandant $XN,000
Cratio volonestilngs rem gue (8 suntur Fan 00
Ceratent hugit unius utesto blaborectn in cus S50, 000
Total Aot $00LKE

Safekey

SafeKey

Always place the logo in the right-hand bottom corner of the window page with
sufficient clear space from the right side. When displaying multiple 3DS card
scheme logos, scale the SafeKey logo so it is equal in size to competitor logos.
Always surround the logo with at least the minimum amount of clear space.
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AMERICAN EXPRESS SAFEKEY IDENTITY IMPLEMENTATION 10

Certifications Page Clear Space/Minimum Size in Context

MERCHANT CERTIFICATION VERIFICATION PAGE

Version 1: Horizontal logo layout Version 2: Vertical logo layout

CATEGCORES - FablOw  WOTOR | STORIS DALY OCAL Buryor Protection L moe O CATIGOREY -  falsOn WO STORES DALY BEAL Buyer Protection Lues s %)
Shap Bals Shap Bals
Ead a - [y e Ead a ] [y e AL RRF——.
3 B AR 1 T ST PR v h ear Dk b, R BT G ke e sk FPRET D e 3 B AR 1 T ST PR v h ear Dk b, R BT G ke e sk FPRET D e S f K
por iy seaged delivies i por iy seaged delivies i areney
o Sty o — gk i, i il et Bt Bl 8 o Sty o — gk i, pir S TP i e g
Farbwinl Law Frotersen Farbwinl Law Frotersen
o W TR i S S e S o W TR i S S e
it vt writialin o s s e ol ks S . P it it vt writialin o s s e ol ks S . P
e [ ) e [ m
ey X T¥ P e T ee T ey X T¥ P e T ee T 1
asesm e W Fr e S e SR i e
‘-In--‘_nndmw-'_iwhm--nmmm_ R s e Fnidaa ek P tegrh oot 8 e s f s e sod Kilasm Hebte s - sbumaras, Volumigem
sttt et snes. i, s s e s Jleraqp s et W e s, i, s s s sy sk 2l e, s, g ek, s s et
S oot 1imets mLbr 1 el st et e o4 isern ot AL anen s gt s o s Bk T ned saga e g g
I.-:fmnﬂuh I.-:fmnﬂuh
i e d wh i s,y o s i e d wh i s,y o s
amﬂnm-ﬁ-h—uh-ﬂ-&hum“ﬂ-q—wuw amﬂnm-ﬁ-h—uh-ﬂ-&hum“ﬂ-q—wuw
et S S s per - et S S s per - Compaliter
[ s e— [ty - 1 [ s e— [ty - 1 7
—th-li-lrll—ht-q-l-l—h'lql—l —th-li-lrll—ht-q-l-l—h'lql—l
i mea v wi i b e g md i i g el pes by i mea v wi i b e g md i i g el pes by
-—__num-m-—--—m_-uu---_.m_mn-u- -—__num-m-—--—m_-uu---_.m_mn-u-
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1 SafeKey : b )
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When displaying multiple logos, always surround them by at least the minimum amount of clear space.

When appearing on the same page as competitor logos, its height and/or width should be consistent with each competitor logo.
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AMERICAN EXPRESS SAFEKEY IDENTITY

IMPLEMENTATION

11

Cardmember Interaction Dialogue Box

Lo
e ————
ISSUER LOGOD
e —
Please submd yoasr Amencan Empress Saleiey Arial, 14pt
5 Arial Bold, 14pt/15pt

Verdana Regular, 14pt/15pt

Card Number O 12345 Text is colored in White /
R255 G255 B255 / Hex# FFFFFF

Fersonal Message: Lorem [psum

Background is colored in

: AE Core Blue PMS 2757 /
saecey: [ ETTTH REreRt

Fargat vour Satekay? chok hare Help  Cascal Hex# 002663

AEMEWICATN BRI R

SafeKey

Window is 390 pixels x 400 pixels
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AMERICAN EXPRESS SAFEKEY IDENTITY

IMPLEMENTATION

Implementation Guide Cover

11"

8.5"

SafeKey

0.5

American Express SafeKey.
Implementation Guide

Version 0.1
April 2010
L2010 Amprican Expresa
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Always place the logo in the top right-hand corner of the page,
0.5" from the right-hand side.

Always place the Blue Box in the bottom right-hand corner of the page,
0.5" from the bottom and right-hand side.
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IMPLEMENTATION

13

Logo Don'ts

AMER N EXPRESS

Safekey

Don’t change the color of the logo.

Don't stretch the logo.

AMERIKN.AN EXPRESS

Safekey

Don't add a drop shadow to the logo.

LOGO GUIDELINES NOVEMBER 11, 2011

AMER]CAN EXPRESS

Don’t change the alignment of the logo.

AMERINAN EXPRESS

Sateey

Don’t change the proportion of the logo.

SafeKey

AMERICAN PRESS

Don't rearrange the logo.

AMERIC EXPRESS

ClaveSecreta

Don't translate the logo.

A RICAN EXPRESS

ks SafeKey

Don’t lock up the logo with the
American Express Blue Box.

Don’t place the logo on a dark or colored
background that competes with it. A white
background is recommended.



